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A resource and support across Essex County for people 
with an intellectual disability and their families since 1961. Appeal Process

Questions?

Concerns?

Complaints?

Contact Us!



Utilize Emergency On-Call System
If you feel the matter is an emergency, request 

that the employee contact the “on-call” manager 
by utilizing this 24-hour service.

DURING OFFICE HOURS AFTER OFFICE HOURS

Resolve Concern at the Support Staff Level
It is our hope that most concerns will be resolved at this level

Call:

Call:

Contact Manager, Community Living Supports

Contact the Executive Director
In cases where the concern remains unresolved, the Exective Director 
can be contacted by calling Karen Bolger 519-776-6483 Ext. 224.

Call:

Contact Director, Community Living Supports

Appeal Process Who to Call

The appeal process is designed to provide the people we support 
and their families with a method to resolve any concerns they may 
have with agency supports in an effective and supportive manner.

We are commited to ensuring that any issue or problem is address 
at the earliest opportunity.

Community Living Essex County values the relationship between 
people supported and families and considers this to be an 
important part of providing the best possible supports to people. 
We encourage ongoing and open communication.

The following chart is offered for your reference. We encourage you 
to contact the person with whom you are most comfortable.


